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 Don't criticize, condemn or complain.  

 Give honest and sincere appreciation. 

 Don’t argue - discuss.  

 Respect others opinions.   

 If  you are wrong, admit it .  

 Behave in a friendly way.   

 Have empathy 

 Let other person feel friendly 

 

Techniques to Handle People 



Know to control or avoid anger  

Read good books  

Find out the causes of  your anger  

Recollect humorous situations you know  

Count numbers 

Relax and think about the result  of  your anger 

Be patient and think positive 

“Some people bring happiness wherever they go  
and some brings happiness whenever they go”.  



Don’t  sit  cross  legged  

Have eye contact, but don’t stare  

Don’t be afraid to take up some space  

Relax your shoulders  

Nod when they are talking  

Don’t stoop, sit up straight  

Lean, but not too much  

Smile and don’t laugh too much 

Don’t touch your face  

Keep your head up  

Don’t be too fast  

Don’t  be uneasy  

Confident hand movement  

Don’t stand too close  

Positive re flexions  

Keep a good attitude  



 Talk to someone / Share your feelings.  

 Confirm from friends that you are OK. 

 Cut down on caffeine and sweets. Take a regular walk  

 Plan your decisions and decide your plans.  

 Monitor the number of  hours in a week.  

 Develop hobbies 

 Meet old friends  





 

1. Clarity of goals  

2. Doing beyond expectation 

3. Continuous Learning  

4. Taking initiatives 

5. Being enthusiastic & empathetic  

6. Self discipline 

7. Positive attitude 

8. Managing self and managing teams 

9. Sound physical and mental health 

10. Team work 

11. Honesty and Hard work  

12. Improve knowledge and skills 

13. Know to relax 
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